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FOR IMMEDIATE RELEASE: 
EIU TO HOST ENGINEERING WORKSHOP 
CHARLESTON, IL--Eastern Illinois University will host "Quality 
by Experimental Design: National Videoconference and Workshop'· 
Nov. 8 and 9. 
The program is sponsored by Eastern's School of Technology 
and the School of Adult and Continuing Education at EIU. 
The videoconference will be presented in the Buzzard Auditorium 
from 9:30 a.m. to 2 R·m· Nov. 8. It will be broadcast from 
the Center for Quality and Applied Statistics at the Rochester 
Institute of Technology in New York. 
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ADD l/1/l/l QUALITY 
Thomas B. Barker, faculty member at RIT, will present a 
closer look at experimental design and quality engineering methods 
developed by Dr. Genichi Taguchi, a leading Japanese expert 
on quality engineering. Barker is one of t~e nation's most 
experienced instructors in the "Taguchi Method to Quality Engineering 
by Design." 
The workshop will be held at the Charleston Motor Inn from 
9 a.m. to 3:15 p.m. Nov. 9. 
Discussion will focus on a practical approach to the design 
of experiments for the improvement of quality and productivity. 
Presenters at the workshop will be Dr. Wayne Coleman, professor 
and program leader of Eastern's Industrial Technology program, 
and Frank Bensley, Quality Assurance Manager at Anamet, Inc. 
in Mattoon. 
Coleman has taught statistical quality control for more 
than 20 years and has developed and delivered training courses 
on statistical process control to area and regional industries. 
Bensley is co-author of a statistical quality control manual 
and training program. He has served as a consultant on quality 
to several businesses and industries. 
Both are members of the American Society for Quality Control. 
Deadline for the $125 registration fee is Nov. 1. Additional 
fees will be assessed thereafter. Further information may be 
obtained by calling Eastern's School of Adult and Continuing 
Education, AC(217) 5?1-5114. 
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